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Juz Eat Food & Caltering

O&A

FREQUENTLY ASKED
QUESTION




1.

0&A

Halal Certificate #2Hi#EE AL

All of our food is Muslim-friendly in which all ingredients are from Halal
Supplier, 100% pork free and alcohol free.

JUZ EAT FRE BMEBRME Halal #1ZE, 28 100% FEBERER.

Date Availability d1{AIFREHA?

All slots are based on a first come first serve basis and confirmed only
when FULL PAYMENT is received. Do take note, we will not take
responsibility for any promise on slot reserve without payment received.

FRETT R ISR ERFRTAOE, RERNL/NETERINRE
B, R EAOKREEERATER,

Package Selection {EZFEEFMIE?

All packages shall order accordingly. We not accept any mix and match
category on packages. Customer can add on ala carte series if needed.

BEEFKIBRIAN, MEAHIMEE Ala Carte B

Food Portion B3 &
Juz Eat food portion is 1:1.

Juz Eat IB¥IRE21EE,

Cutlery £H

Cutlery including paper plate, plastic fork and plastic spoon will be
provided according to the number of pax ordered. We will provide extra
5 sets of cutlery set for every order. Soup bowls and paper cups will be
provided for soup /dessert and beverage orders only.

No cutlery will be provided for Ala carte food order, otherwise, you may
top up RM 1 for 1 set of cutlery.

FREER (BERE. BH72RMXF) IREFEITREABRMBLME, Hi=RMH
ZHEEAASMTRUERRZE. BEETITIRE /72, K2R HERLK
S8HBEANTFo

A BRRANITRRLEREEAN, ERELA, MERSTERMI/setB

o]




6. Delivery B¥IiEiE

All orders / packages price are exclude delivery charge. You may send
your full address for check the car delivery fees.

No door-to-door services, driver only can deliver to front main foor for
landed property and lobby of the buildings.

ZRANEENBFEREEEER, LB min/ BT EEREA,
F9h, JUZ EAT EINIREEIEX IR HNEHHNAE, NIRFELEMEZTETIRE
REFEERIEo

7. Can customers make any changes after an order is confirmed?

WiINMTHE, EAIFRRTUEEIFEITREAL?

Juz Eat will try to accommodate last minute change for you, but we can
only guarantee changes on (Add on number of pax, add on dishes) after
your order is confirmed. No reduction of the number of pax is allowed
after your order is confirmed.

Juz Eat FINSZRIEEEME, Rl RirfViAR, RQESRRKIER
FVTEMMEAE, FAUAENARER DD AK] NE, BE, REBHRINFRET
WHRLRTE, ATLAEI0ASK B,

8. Can customers postpone the confirmed order?

WiIMTRE, AR RTLUIERITRIEXEA?

You can postpone your confirmed order with a condition to inform Juz Eat
7 days before the delivery date and the order must be used within 3
months from the delivery date, otherwise your payment will be forfeited,
hence please comfirm your details before proceed lock the slot.

HWiINTRfE, WF [(EcRBH] MEAE7Rei/NeERER, HFESAEITAR
EA (FEHIN JUZ EAT SERE=EERT) NXRNATERES, FiXARIEE
MAFIBE, FRUTE TRANBMIAMEERA TR,

9. Big Tong & Big Spoons REMLAALF & 41F

Big tongs and big spoons will be provided for 30 pax and above package
order.

OELZIITNEEER =T ALULNEE, FMNEFBIEHFR. RIRNABEE,
10. Best Consumed SR{E2HAHAIR

All foods are prepared according to the customer's receive slot and best
consumed within 3 hours after delivery.

FRE eE 2 RIEMZRIIT R EESR, REZANEZEXEIMEHRAIZ/)
B, BaZRAEeYRFrIORKRMKE,




